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Jane D-S   Treasurer

Orphan Annie

Diana is never ill and has great 
determination and will power to 
keep going, but she has fallen 
foul of a rather nasty virus which 
has laid her low for a couple of 
weeks. 

She is improving but it is a slow process and it 
is very difficult to make her take care, we may 
yet be reduced to tying her to the bed.  We 
all wish her a speedy recovery, we miss her 
terribly.  This and the fact Easter was so early 
has regrettably made the newsletter appear a 

little later than usual, but hopefully it will be 
off the press in the near future.

By the time this reaches you the spring will 
be well and truly with us. Already we are 
enjoying “the host of golden daffodils” and 
lovely carpets of primroses, those little friends 
that hibernated for the winter are showing 
signs of stirring and lambing has started with 
early arrivals already frolicking in the fields.    
Our feathered summer visitors will have flown 
in to produce another generation during the 
warmer months, while our residents are busy 
nest building and the trees will have burst 
into leaf in that glorious fresh pale green that 
is special to the spring.

The Charity has also been very busy with 
plans for the summer and the future.  We are 
having to make some changes in respect 
of the Welfare Clinic and Special Care Unit.    
Market Veterinary Centre, who so generously 
sponsored us for the last four years, has 
terminated their rental of the premises at 
Pottington and due to increased business 
pressure is unable to continue with their 
commitment to the Charity.  As from the 
1st April 2016 we have taken on the Lease 

of the Pottington premises, ensuring the 
continuation of the Special Care Unit and we 
have already re-scheduled the Welfare Clinic 
to Tuesday afternoons at 1.30 pm to 4.30 pm.

We are delighted that Mr Brian Crawford has 
kindly agreed to take on the Welfare Clinic 
with the support of Mrs Heather Hammond.  
Brian must be the most well known, 
respected and loved Vet in Devon, Somerset 
and farther a field and we are very lucky 
to have him join our team.  We are grateful 
to Heather as she has offered to oversee 
veterinary care in the Special Care Unit and 
administer vaccines when required.  So it is 
business as usual with any changes made 
hopefully for the better.

Without the support and generosity of the 
public we would not be able to continue to 
care for the animals of North Devon and with 
the new changes that support and generosity 
will be even more essential and greatly 
appreciated by the Charity and the animals in 
our care.

February turned into a nightmare 
with the storms, torrential rain 
and mud, mud everywhere.  Out 
on the coast things became 
increasingly horrific for the goats 
in the Valley of Rocks at Lynton.  
Apart from the weather the 
nannies with kids had to cope 
with a number of attacks by dogs 
on the new born kids. 

In one week we took in five kids of which three 
were orphans where dogs had attacked them 
and  the nannies had tried and failed to protect 
their young and had been killed in the process, 
and two kids that were injured with puncture 
wounds from dogs.

After rescue and initial first aid we were 
fortunate to transfer two to the ongoing care 
of Secret World and three as a little group to 
a wonderful family in Somerset who have 
pigmy goats on their farm.  The lady works at 
Ferne Animal Sanctuary in Somerset and is 
very knowledgeable on goat requirements and 
needs, so these have a bright future ahead.  At 
the moment they appear to believe they are 
actually dogs in goat coats.
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Postal 
Charges:
Could you help us save on our 
postage costs by receiving your 
newsletter on-line?  If so please 
send your email address to Jane at 
dorothy748@btinternet.com

Here are the latest 100 Club results. 
Congratulations to all our lucky winners!

Jan 2016 No. 21 - Mr & Mrs R Fallis
Feb 2016 No. 41 - Mr & Mrs A Thomson
Mar 2016 No. 76 - Mr & Mrs R Austin
Apr 2016 No. 79 - Mrs June Muskett

100 Club Winners

Abandoned at a Time of Need
As the young man opened the 
door to his new tenancy bedsit 
in Ilfracombe, he was shocked 
to find that there were already 
squatters in situ.  Cowering in 
the cold empty room was a tiny 
pitifully thin black and white 
cat along with four new born 
kittens.  

One kitten had already died and the other 
three were in urgent need of help together 
with their little mum, who was only 8/9 
months old herself.  The young man called 
the NDAA and the pathetic little family were 
soon safely in our Special Care Unit under 
veterinary care.

As the weeks passed both mummy (now 
spayed) and babies thrived and all have since 
been found wonderful loving homes.  

One wonders what would have become of 
these little creatures if, on that particular 
freezing day in February, that young man had 
not moved into his new bedsit.  And what 
were the thoughts of those heartless persons 
who closed the door on a dear little pregnant 
cat and left her to an unknown fate?

Would our loyal and generous supporters 
that donate by standing order each 
month kindly inform the Treasurer if they 
are Tax Payers and resident in  the UK, 
so that we can claim the 25% Gift Aid on 
their donations from the Inland Revenue.  
Gift Aid can make a considerable increase 
to the value of donations.
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Seal Pup Rescue

Alfie
Alfie the ancient Exmoor had 
been abandoned by his owner 
who had left to live in Australia.

The farm he resided on did not want to keep 
him and things were looking very bleak.  Not 
only was he very old, his teeth were appalling 
and needed extensive dental treatment, he 
was thin and in poor condition and without 
any paperwork or passport as required by 
law.  Yet he was a dear and loving old chap 
willing to do what ever was asked of him.  
How could we not help?  And so the phone 
calls began!  One after the other the calls 
ended in despair and time was running out.

It was then that inspiration struck and poor 
Elizabeth received yet another of my phone 
calls.  Strangely enough her old pony, Bella, 
had had to be put to sleep at Christmas and 
her other old Arab was now alone, so my call 
was unexpectedly welcome. 

So on an early March afternoon Chris, 
Pauline and I took the horsebox to collect 
him.  Since Alfie had not been transported 
anywhere for many many years, we were 
expecting quite a difficult time with him.  He 
looked suspiciously at the ramp and then 
saw the bulging haynet at the front of the 
box and was in before we could even follow.  
After a completely uneventful journey (you 
wouldn’t have known that there was a pony 
on board), we arrived in Elizabeth’s yard 
where an unconcerned Alfie (again with 
perfect manners), unloaded, looked into his 
new stable, so full of straw that only his ears 
appeared visible, and again quickly found the 
haynet only looking round to say, “This will do 
very nicely”.

Since his arrival Alfie had made firm friends 
with Sonny, the Arab, and Stella, the 20+ yrs 
old sheep.  By day they spend their time in 
the paddock which has access to a lovely field 

shelter and at night they all adjourn to their 
stables with only one thing on their minds – 
FOOD.

Alfie is now putting on weight nicely as he 
can eat without pain and discomfort since 
his dental treatment.  He has now become a 
legal resident with all his passport and papers 
in tact and his vaccinations up to date.  He is 
bringing a smile to John and Elizabeth’s lives 
with the sheer satisfaction that kindness and 
compassion always beings.  Thank you both 
yet again for working fantastically with us for 
animal welfare.
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Happy Landings!
Beano came to us due to his 
overwhelming happy and 
boisterous nature; a big full 
of life boy, he knocked over 
children and old ladies and 
licked everyone nearly to death.  
Twice we re-homed him, but his 
energy and joy of life defeated 
everyone, but tragedy in one 
quarter, in this case, worked as 
hope in another.

A lovely gentleman from Fremington was 
bereft when his beloved German Shepherd 
tragically stepped under a car wheel whilst 
out for a walk on the Tarka Trail at Fremington 
and was killed instantly.  The dear old dog 
had been a favourite of all the customers and 
staff at the Fremington Quay Café, where 
he was treated to a sausage each day on his 
walks.

I was told of the gentleman’s heartbreaking 
story and his desperate need to have another 
dog for he was no longer taking his walks or 
an interest in the outside world anymore.  It 

was a big risk, but just seemed worth a chance; 
here we had a desperate dog and a human 
just as much in need of help.  So saying more 
prayers than I’ve done for a very long time, 
I took Beano to meet him.  That afternoon 
someone somewhere was listening to those 
prayers.

Beano said, “I love you” and the gentleman 
said, “I love you to”.  Never have I seen such a 
magical change in any dog.  Yes, he was full 
of happiness, but suddenly he was calm and 
gentle.  The gentleman’s wife is disabled and 
Beano treated her with the utmost gentleness, 
in their beautiful bungalow he showed calm 
respect, when their little grandchild visited 
he and the baby lay peacefully together.  The 
change in the dog was positively magical and 
the joy he brought back to the family’s life was 
also magical.

Together they go each day to the Fremington 
Quay Café, where the staff and customers 
once again provide the sausage treat.  The 
dear old German Shepherd will always remain 
a wonderful part of everyone’s life, but out 
of heartbreak came a wonderful new life for 
another dear dog and his new owner.
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Diana & The Animals

The first quarter of 2016 has 
been a hugely challenging one 
for all of us.  The end of Markets 
Vets’ Lease for our Special Care 
Unit meant the Trustees had to 
make some tough decisions, but 
as always they came up trumps.  
The overriding priority had, of 
course, to be the animals and so 
it was unanimously and without 
hesitation decided that the 
NDAA would take on the Lease.

The Special Care Unit is the flagship of the 
charity and the mainstay of our animal 
welfare work.  Without it we would have to 
pay huge veterinary costs on hospitalisation 
and day to day animal care until animals 
could go on to Pauline, Chris or Hilary for 
re-homing.  It is where the animals are cared 
for and given peace and understanding by a 
fantastic team of volunteers.

The Unit is also the heart of our weekly Clinic 
so desperately needed by so many owners 
and pets that just do not have the readily 
available funds for sick and often end of life 
animals.  Following concerns as to the hours 
and commitment that Market Vets would 
be able to offer, due to their ever increasing 
business, the crisis was pre-empted by the 
renowned and respected Veterinary Surgeon, 
Brian Crawford, offering to run our Clinic with 
the help of Heather Hammond.  Heather, 
despite her hoped for retirement, proved 
willing to work together with Brian to keep 
the Clinic on the road for the North Devon 
Community; our gratitude, along with that of 
the owners and animals, is unending

The preparation of the Lease has, due to 
Jane D-S (Treasurer) and Michelle Ward of 
Bix Developments Ltd., been completed 
smoothly thanks to both of them working 
quietly and without hitch behind the scenes.  
Although we will have to make some belt 
tightening exercises to cover our lease 
rental, the usual amazing efforts of everyone, 
shops, supporters, sponsors, etc., are making 
this possible without any detriment to 
the animals.  Whether those in the shops 
beavering away at what is no easy task, the 
ones in the SCU daily caring for the animals 
or those supporters doing the thousand and 
one jobs it takes to keep this charity running 
smoothly, the volunteers have risen to the 
challenge since Christmas with the most 
astounding enthusiasm and determination 
and I can only salute them all.

The Animals:

It has been nothing short of a nightmare 
winter.  Every single call has involved MUD, 
be it a cow, horse or sheep trapped up to its 
neck in mud, or a bedraggled Buzzard or Owl 
soaking and hypothermic, or a sick or injured 
cat, each and every creature has either been 
covered in mud itself or involved us getting 
covered in mud to rescue it.  The few articles 
within these pages do not even begin to tell 
the real story.

However, as I write this report the sun is 
shining and it really looks as if spring is 
actually making an appearance.  So now let’s 
get ready for the daily onslaught of baby 
birds, fox cubs, rabbits, etc., etc., along with 
Mick’s daily motorway treks to West Hatch.

Keep smiling and more importantly keep 
caring, they can’t do without you.

Reindeer are certainly part of 
Christmas but it seemed that Roe 
Deer decided to be part of the 
scene as well.  

It was early Boxing Day morning and the call 
for urgent help came in from a dog walker 
in deep woodland at Hartland.  A beautiful 
Roe Deer had been discovered hung up 
in old barbed wire fencing suffering body 
wounds and lacerations.  Obviously she had 
been there for some time as she was now 
hypothermic and severely dehydrated.

On inquiring how far from the road, I was 
told, to my dismay, two thirds of a mile.  On 
route, a journey of about an hour from home, 
I realised I was going to need some serious 
assistance and phoned Barry for help.

On arrival, the family were waiting to lead us 
through the woods, plus over the streams, 
plus through mud a foot deep.  It is at times 
like these that I say ‘thank you’ a thousand 
times to our fantastic supporters such as 
Barry.  It was he that ploughed through 
the mud and stream and then after we had 
wrapped her safely in blankets, Barry then 
carried her (no easy task) back to the waiting 
ambulance.  I was then able to rendezvous 
with Mick, who rushed her up the motorway 
to RSCPA West Hatch for  specialist care and 
safety.

Carried to 
Safety
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Jack & Jill
Early one morning an urgent call 
from the RSPCA Control meant 
an appeal to Anne & Tony Ashby 
to attend an address in the 
Lynton area.  

Mick was already on an urgent call in the 
Winkleigh area and I was in Ilfracombe on a 
flat roof, three stories up removing a gull from 
nylon netting from which it was desperately 
trying to escape and tearing its wing off in 
the process.

Two Jackdaws, having fallen down a chimney, 
were trapped in the confines of an empty 
holiday cottage.  They were smashing 
themselves against the windows and in the 
process breaking ornaments and tearing 
net curtains to pieces.  One of the birds was 
injured with blood on its head.

This could have proved a really difficult 
problem had it not occurred in North Devon, 
as no one had any idea who the owners 

were, except that they were from Norfolk 
and only visited once a year.  It would have 
been breaking the law to force an entry and 
rescue the birds without proper procedures 
being followed.  I made a quick phone call to 
our fantastic local Police in Lynton and they 
were soon on the scene and, with the help 
of a local builder and complying with animal 
welfare legislation, were able to gain proper 
legal entry to the property.  After rescuing the 
birds correct notices were left for the owners 
assuring them that the NDAA would bear any 
costs if needed.

The naughty pair was taken into our care via 
Anne and Tony for two days, given a good 
feed and being none the worse for their 
adventures, were taken back to the vicinity 
of the cottage, only further up into the 
woods, and released into the wild with severe 
instructions regarding chimney stacks.

Yet again we thank our North Devon Services 
for always being there when needed to assist 
us with our animal welfare; and in this case 
especially for the prompt kindly common 
sense of our Lynton Police Officers.

It is a miserable irresponsible act 
at any time to take a little tame 
rabbit and empty her from a 
box into a field and drive away, 
abandoning her to any of a 
dozen horrible fates.  To do so on 
a cold February day in torrential 
rain is unforgivable.

Jeff, a retired Police Officer, saw the incident 
from his bedroom window and gave chase 
across the field, but the vehicle was gone 
and all he could do was to scoop the terrified 
little creature up and take it home and call 
us.  Up in the warmth and quiet of our Special 
Care Unit Thumbelina recovered from her 
shock and entertained the volunteers as she 
smartened up her cage and made a lovely 
little bedroom of her own!!!

It was then that the AM shift made their 
panic stricken call to Diana  -  Thumbelina has 
had babies; one was dead but there are two 
others.  Thumbelina was moved intact with 
her cage into a single quiet room where she 
reared her two beautiful babies, one black 
and one white.  A few weeks later she was 
spayed before going to her new home where 
she will be loved and cared for FOREVER.

Her babies, who are very socialized, are at 
present at Rosemoor for the Easter Festival 
where they are giving people the opportunity 
to learn the needs and care of domestic 
rabbits.  One such lesson being that domestic 
rabbits are unable to fend for themselves 
in the wild.  They have no concept of the 
dangers of dogs, birds of prey, cats etc., and 
need shelter and treatment from Vets from 
time to time.  If some one needs to get rid of 
an animal PLEASE, PLEASE talk to one of the 
Charities DO NOT abandon it to an unknown 
fate.

Thumbelina

WILDLIFE:  Bats also appeared regularly and 
unusually during December and January. 
They should have been hibernating, but 
again high temperatures wake them and they 
search for food and being still very sleepy fall 
easy prey to cats etc. This beautiful Long-
eared Bat was transferred to North Devon’s 
bat lady at Bishops Tawton, but its wing was 
so badly torn it had to be peacefully put to 
sleep.



glaziers, Camel Glass, for promptly replacing 
the glass and last but certainly not least our 
fairy godmother.

Bideford has astounded everyone by 
maintaining the very good takings that have 
been achieved since it opened.  One usually 
expects things to go a little quiet in the New 
Year, but Mandy and her volunteers have 
kept going full steam ahead often becoming 
very short of donations to sell.  They are 
always needing donations and would be 
happy to arrange collections, so when you 
are springing cleaning and/or down-sizing, 
please remember NDAA.  Mandy also needs 
extra volunteers to help cover sickness and 
holidays, so if you could spare a few hours a 
week, please do drop in to see her or contact 
her on 01237 477463 or email mandyndaa@
gmail.com.  We are very grateful to her and 
her helpers for their wonderful achievements.

On-Line Shop has been going for a year now 
and from small beginnings has steadily grown 
thanks to Gill’s hard work and inspirational 
ideas which have produced a figure in the 
region of £3,500 – not bad for a first year!  
Gill’s ideas and enthusiasm never wane in an 
endeavour to raise funds for animal welfare.  
Payments and donations can now be made 
to the Charity through Just Giving and PayPal.  
Many thanks to Gill and her volunteers and 
also to Kim who is always supportive in the 
background.

Shops Update
Braunton shop continues to produce steady 
weekly takings similar to the previous year 
thanks to Manageress  Carolyn, who has 
not enjoyed good health of late, and her 
volunteers for their hard work.  

Early one morning last March, Diana was 
informed by the Police that a missile had 
been thrown through the shop plate glass 
window.   Carolyn and helpers were quickly 
on the scene to clear up all the broken glass 
scattered amongst the window display 
and farther into the shop.  Arrangements 
were made for the window to be quickly 
boarded up until the glass could be replaced.  
Unfortunately the shop had to be closed 
for three days.  Then a fairy godmother 
appeared, when Diana was contacted by 
the Bank to say that they had a lady who 
had seen the broken window and wanted 
to anonymously give a donation to cover 
the repair.  Later a lady visited the shop 
and handed over to Carolyn a cheque 
for £1,000 stating she wished to remain 
anonymous.  To this day we do not know 
who our benefactress is, but we are sincerely 
tremendously grateful to her for helping us at 
a difficult time.  It is gratifying to realise that 
not all people are bad and a threat to society, 
that there are some very kind generous and 
appreciative people around as well.  

Our thanks go to all who rallied round, the 
Police, A Giddy for so quickly securing the 
shop, Carolyn and her clean-up team, the 
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Special       
 Thanks
We must mention our thanks and 
appreciation to Kay who valiantly has taken 
on the overseeing of the Special Care Unit 
as well as the two shops, collecting donated 
gifts and dealing with the collection and 
banking of collection boxes, as well as 
helping now and then with the odd rescue.  It 
is amazing that she remembers where she is 
going and what she is doing.

One other person to whom we owe a great 
deal is Colin Munday of The Web Workshop 
who brilliantly designs the Newsletters 
and maintains the Website.  Colin is often 
presented at very short notice with draft 
stories and pictures and always produces an 
attractive and interesting finished newsletter.

Unfortunately we sometimes 
undertake the care of dogs 
which we know will be difficult 
to re-home.  There are several 
reasons for this, behavioural 
problems, size, age (usually too 
old) and sometimes breed.  

Two of our “long stayers” were obvious 
candidates for inclusion in this group through 
no fault of their own.  They were delightful 
dogs, both friendly and intelligent and had 
become good friends during their extended 
stay with us.  We don’t like any animal to be 
with us for too long because, like people, they 
can become institutionalised.

One was a Staffi, dogs which have suffered 
from receiving a bad press usually due to 
irresponsible breeders and owners.  The other 
was a young Collie X, very boisterous and 
in serious need of training.  These are lovely 
dogs but they need plenty of exercise and 
can be a handful.

Eventually our patience paid off and knights 
in shining armour arrived.  The owners are 
happy and the dogs are ecstatic.  They’ve not 
only got their own home but they are still 
together.

That’s what we call a result!

Patience
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Making Magic!

Many years ago I complained to 
an elderly man that what I really 
needed was a magic wand. His 
reply was succinct “You have to 
make your own magic my dear”. 
His words have often come 
back to haunt me when difficult 
decisions need to be made.

An emergency call from Devon and Cornwall 
Police on January 15th this year certainly 
side-lined all others. The sudden death of a 
lady in Bideford meant that her much-loved 
German Shepherd dog had nowhere to go. 
Jean’s husband had died recently and, like 
her, had no living relatives. ‘My Mate’ as they 
had named the puppy they had taken on 
twelve years ago had been their family. He 
was well known and liked in the community 
but he was possessive, especially since Jean 
had been on her own and he did not get on 
well with other dogs. The police officers and 
neighbours were understandably concerned 
about his future. His bedding and toys (of 
which there were many) were packed under 
police supervision and I was eventually able 
to entice him into the ambulance.

The real problems began after I drove ‘My 
Mate’ away, having made endless promises 
(with fingers firmly crossed) that I would let 
his friends know how his future was shaping. 
Jeff and the volunteers tried hard to settle 
him into the Special Care Unit but the dog 
was distraught and inconsolable. He refused 
to eat, cried and scrambled at the doors 
until his head and paws bled. In desperation 
I asked vet Craig for help. He prescribed 

tranquilisers and appetite stimulants but they 
made little difference. Jeff was managing to 
walk him and tried to strike up a relationship 
with him but the dog was bereft and needed 
special help.

Admitting defeat does not come easy to me 
but two sleepless nights and vast quantities 
of coffee provided no inspiration. It was 
chance remarks from Mick and Pauline that 
reminded me of an occasion some years 
ago when we rushed an emaciated dog to 
a couple in Cornwall who specialised in the 
care of traumatised German Shepherd dogs. 
I found their number, told them ‘My Mate’s’ 
history and was asked to take him down to 
Cornwall as quickly as possible. 

‘Matey’, which was to be his name from 
now on, was loaded into the ambulance by 
Mick. He had his bedding, medication and 
toys with him, none of which were probably 
much consolation to the dog that had lost 
his reason for living and didn’t care what 
was going to happen to him next. ‘Matey’ 
was much more depressed than Mick who 
found Chris and Jan an inspiring couple and 
returned to Devon with hope in his heart.

Enthused by Mick’s positive vibes I rang 
Cornwall too frequently hoping to hear that 
a miracle had happened. Chris and Jan were 
not terribly hopeful but neither were they 
prepared to give up on ‘Matey’. On the third 
day I was ecstatic when they reported he had 
eaten a little scrambled egg. Space will not 
allow me to take you through the painfully 
slow progress ‘Matey’ achieved but I can 
assure you that without the dedication and 
experience of Chris and Jan it would not have 
been possible.

It’s wonderful to be able to tell you that 
‘Matey’ has a new life. He now has a lady 
friend (another of Chris and Jan’s patients 
called Sadie) and they are inseparable. They 
go for walks together every day and are even 
remembering how to play.

Over the years we have been incredibly lucky 
to have built up relationships with individuals 
and organisations prepared to give freely 
of their knowledge and experience to help 
us when a situation with an animal has 
been beyond our expertise. Chris and Jan 
of ‘German Shepherd Dogs Elite’, a national 

organisation, are living proof of this. Matey 
and Sadie will be cared for by them for the 
rest of their lives and we are proud to be 
associated with such wonderful people.

It is obvious that we in NDAA are not the only 
ones who appreciate their dedication. When 
Pauline and I attended Jean’s funeral we were 
besieged by people begging to know what 
had happened to ‘My Mate’ after her death. 
At last I felt that I could uncross my fingers 
and tell them the truth. Matey was happy, he 
would never forget the couple he had loved 
but he had been saved from the desolation 
that had driven him to despair.  The kindness 
of these people and their continuing concern 
for the dog after his owners’ deaths made our 
day uplifting and gave us a huge lift of spirits 
to see such kind caring community spirit. I 
hope Jean, wherever she is, knows ‘My Mate’ 
is safe.

Thank you to everyone who shared in ‘My 
Mates’ rescue and future. It just shows that 
the old gentleman at the beginning of this 
story was right –

“You have to make your own magic”

Hi Diana

As promised news of the gorgeous 
gent ‘Matey’, we are all immensely 
proud of him in the way he trusted 
us. It took three days for him to 
settle but now he is eating well and 
has started playing. He has a lady 
friend and they toddle round the 
field together.

May I take this opportunity to thank 
you for saving him and getting him 
to us. One very handsome grateful 
old man sends you big sloppy wet 
kisses.

Jan and Chris
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Stagecoach to Safety
It was late one evening in 
January; yet again the weather 
was appalling and Mick and I 
were just hoping for a warm 
couple of hours by the fire when 
the phone rang.

A worried driver of the Stagecoach bus 
from Tiverton had noticed a dear old 
spaniel running in the road and about to 
be squashed either by other drivers or his 
bus.  He pulled over and with the help of 
willing passengers managed to secure the 
old dog – but then what to do?  He had a 
schedule to keep, but how could he turn the 
dog loose onto the highway?  He rang the 
NDAA and since he was due to get his bus 
into South Molton within the hour, we agreed 
to meet him and take the dog into care.  Kind 

passengers (all very anxious for the dog’s 
wellbeing) held onto him and with promises 
of updating them we took him to the Special 
Care Unit.  With no microchip and no tag 
there was nothing to do but bed him down 
for the night with a good tummy full of food 
and await hopefully for the owner to call.  This 
eventually happened two days later and he 
was returned to his Tiverton home.

The moral of the story – thanks to the 
kindness of strangers and a bus driver (who 
could have possibly been reprimanded for 
making his bus late), this old dog was saved 
from being injured or possibly killed or of 
causing a bad accident.

And if it had had a microchip, it would have 
been returned home within the hour.

Microchips for dogs are a legal 
requirement by 6th April 2016

Wildlife
Winter’s dreadful wet and stormy 
weather brought ongoing 
problems for the wildlife and for 
us.  Callouts to hedgehogs were 
the highest ever. 

Their refusal to go into hibernation, due to 
higher than normal winter temperatures and 
without available food sources, left them 
helpless and underweight.

As we go to press the beginning of the 
fledgling birds starts; already there have been 
many calls for nestlings.  Heart breaking in 
some cases where people have been urgently 
trying to meet the deadline for hedge 
trimming. They have succeeded in keeping 
within the law.  Unfortunately the little birds 
don’t keep to those rules and the weather has 
told them to go ahead and build their nests 
with disastrous results.  Four whole nests with 
babies have been delivered to us, very few of 
these will survive.

Under NFU Rules of 2015 you are not 
allowed to cut or trim hedgerows between 
1st March and 31st August.  See NFU 
website Hedge Cutting Rules.

WILDLIFE:  Birds of prey suffered heavily.  
Their ability to deal with severe wet weather 
(they are poor water repellent creatures) 
and ongoing soakings leave them often 
hypothermic.  Sparrow Hawks, Buzzards, 
Kestrels and Owls were responsible for many 
of our visits to West Hatch Wildlife Hospital.

WILDLIFE:  One notable patient was this 
Short-eared Owl, rare in this part of the 
world and blown by  gale force winds many 
miles from his own environment.  He was 
found cold and exhausted on Braunton 
Burrows and was quickly transported in the 
ambulance to RSPCA West Hatch’s safe hands.

WILDLIFE:  Massive storms throughout 
January saw many wildlife casualties, among 
them yet again seal pups being pounded on 
rocks as huge waves lashed the cliffs. Clover 
(photo) was rescued by Barry down in the bay 
early on a January morning and transported 
to West Hatch..  During one four day period 
we took five seal pups to West Hatch, where 
they were caring for over 40 at one time.
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A Joyful New 
Relationship
Mrs Glover was so bereft when 
her very elderly cat finally had to 
be put to sleep that her friends 
and carers were concerned 
about her.  

They approached Diana and asked whether 
she might be able to find a suitable 
replacement.  This particular task is one in 
which Diana is so well practised and that the 
mere suggestion of failure is unthinkable.  On 
this occasion it was spectacularly successful.

Lucy now resides with Mrs Glover and 
organises her life.  During the day she sits on 
a velvet cushion on her owner’s lap, checking 
that work on the computer is going smoothly.  
At night she acts as guard cat and sleeps 
at the foot of the bed.  The carers are very 
conscious that they are under scrutiny when 
they arrive in the morning.

Peaceful & Pain Free
The calls came in thick and 
fast.  There was a duck at 
Bicclescombe park which was in 
dire distress. 

Three separate visits to the park proved to 
be fruitless, we could not find a trace of the 
injured bird.  The problem (so often) is that 
when I receive an emergency call I may be 
miles from the scene.  On this occasion a 
further call reported that the duck was alone 
in a patch of undergrowth and seemed too 
weak to move.

I enlisted Pauline’s help and we set off for 
Ilframbe yet again.  This time we were helped 
by a young couple who had brought food for 
the ducks and were able to direct us to the 
pathetic creature.  It had no beak and there 
was no way we could help it but to put an 
end to its suffering.

We can only pray that this had been a 
dreadful accident rather than an act of 
unspeakable vandalism.  I am always grateful 
that there are still caring people who are 

It is three years since Bunter 
came to us.  A huge Boer Goat 
with terribly overgrown feet, 
Bunter was homeless and his 
fate very uncertain.  Despite his 
fierce appearance, with horns 
that would not disgrace the walls 
of some ancestral home, he was 
a gentle giant easily the weight 
and size of a calf.

It was once again that the kindness of 
John and Elizabeth came to the rescue and 
instead of ending up in some obscure stew, 
Bunter found himself in a cosy stable with a 
veterinary manicurist in regular attendance.

We did not expect Bunter to last for more 
than that one winter, just hoping to give him 
a decent, warm, and pain free year.  Yet due 
to John and Elizabeth’s care, he is still going 
strong.   So much depends on these needy 
animals getting into the right safe hands.  
They are so totally dependant on us

This new relationship has brought joy to 
both parties and is proof, if any is needed, 
that neither humans nor animals are ever too 
old to enjoy life again if a little thought and 
planning go into the arrangement.

prepared to call for help, often putting their 
own plans on hold in the process.  It is thanks 
to them that I was able to put the duck out of 
its agony before it slowly starved to death.

Bunter

WILDLIFE: Percy Pheasant was only one 
of the twenty-three we rescued as road 
casualties. Percy was one of the lucky ones; 
he had sustained a glancing blow from a car 
and sat dazed and badly bruised at the side 
of the Link road.  Warmth, rest and pain relief 
sorted him and others, but  many were not so 
fortunate.  At least those that did not survive, 
but were taken into our care, died peacefully.



Important Contact Numbers:

Diana Lewis Mobile : 07817 995751

Donation Slip

Monthly Standing Order Form

Week by week and month by month our work continues.  Can you make a regular donation that is secure funding for us?  
Standing orders are a safe, cost effective and easy way to make a regular donation towards saving animals.  Regular 
monthly donations enable us to plan ahead and also respond rapidly to calls for assistance and help with rescuing 
animals.  If you already have a Standing Order with us - THANK YOU!  If you would like to set one up please contact us. 

If you are a standard tax payer please also complete the form below in full including your signature.   
We can then reclaim the tax on your donation as Gift Aid (25p for every £1 donated).

I/We enclose a donation in the sum of £ ..................................... for the North Devon Animal Ambulance  (please make cheques payable to NDAA)

Please complete the form and send it to us at the address below. We will forward it to your bank.

First Name:  ........................................................................................

Surname:  ...........................................................................................

Signed:  ..............................................................................................

Date:   .................................................................................................

Bank:  .................................................................................................

Please arrange for the sum of:  £ ..................................................

to be paid on the first day of each month from:

Please start payments on:  ............................................................

Please make payments to:   North Devon Animal Ambulance

  Bank: Santander UK plc     Account No: 06316158      Sort Code: 09-07-20

TO THE MANAGER

Address:  ............................................................................................

...........................................................................................................

...........................................................................................................

...........................................................................................................

Postcode:   ..........................................................................................

Branch:  ..............................................................................................

Account Holder(s):  ........................................................................

Account Number:  .........................................................................

Signed:  ........................................................................................

Full Name:  ...................................................................................

Please tick this box if you are a standard tax payer and would like the charity to treat all donations that you make on, 
or after the date above, as gift aid donations unless you notify us otherwise.  Please note that you should notify the 
charity if you do not pay an amount of tax at least equal to the tax deducted from your donations.

Please tick this box if you are a standard tax payer and would like the charity to treat all donations that you make on, 
or after the date above, as gift aid donations unless you notify us otherwise.  Please note that you should notify the 
charity if you do not pay an amount of tax at least equal to the tax deducted from your donations.

Cat Rehoming: 01271 323740 Mrs. Pauline Bussell, Chairperson
Dog Rehoming: 01271 858952 Mr. Chris Steer
Special Care Unit: 01643 831592 Mrs. Jane Dennis-Smither
Treasurer: 01643 831592 Mrs. Jane Dennis-Smither
Animal Collection:  01598 740603 Mrs. Diana Lewis, Ambulance Driver

Postal 
Address:

North Devon Animal Ambulance
Unit 7
River View Commercial Centre
Riverside Road, Pottington,
Barnstaple, Devon EX31 1QN

All correspondence to:
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